
Mail Handlers Benefit Plan Name Illegally Used in Sweepstakes 
 
The Mail Handlers Benefit Plan has recently learned that the Plan’s name is being 
illegally used in a scheme in which individuals are informed that they have won a cash 
prize.  The letter is titled “The Mail Handlers Sweepstakes” and is accompanied with a 
check that appears to have been issued by the Mail Handlers Benefit Plan.  The letter 
instructs the individual to cash the check and return a portion to cover administrative 
fees, along with tax documents, the remaining amount will be issued to them at a later 
date. 
 
The Mail Handlers Benefit Plan DOES NOT participate in sweepstakes or engage in any 
solicitations of this kind.  Benefit checks legitimately issued by the Plan to health care 
providers or Plan members include an Explanation of Benefits (EOB).  The EOB explains 
the processed claim(s) information for which the check is applicable.   
 
MHBP is working with law enforcement and the banks to track and dissolve this scheme.  
 
MHBP takes the utmost care to protect your privacy and ensure the safety and security of 
your information.  At no time will you be contacted by our staff to obtain information 
such as your name, address, telephone number, social security number, date of birth or 
other personal identifiers.  Any information that is required to administer your health 
benefits is provided to us by the FEHB program when you enroll.  We will not use or 
share your personal information for purposes other than health benefit-related services 
(including, but not limited to, quality assessment, fraud detection, regulatory and 
mandatory legal activities), or for purposes about which you are notified.  MHBP does 
not sell, lease or license your personal information to other companies unless you give 
your permission.   
 
To view a copy of our privacy policy and practices you can click the link below: 
http://www.mhbp.com/notice-of-privacy-practices/index.htm  
 
Please contact our Customer Service number at 1-800-410-7778 with any questions 
regarding this issue. 
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