
DID YOU KNOW/SE R V I C E AL E R T S 

FREEdom to go direct. 

DID YOU KNOW? 

Mail Handlers Benefit Plan is NOW available on                
directprovider.com.  

Effective September 15, 2008, Coventry Health Care is pleased to announce that the 
Mail Handlers Benefit Plan (MHBP) is now available through its FREE secure provider 
portal, directprovider.com.   

Directprovider.com (dp.com) users can now select ‘Mail Handlers Benefit Plan’ from 
the payer drop-down menu and will gain the same access to everyday healthcare trans-
actions they have experienced with the other Coventry payers including: 

• Eligibility & Benefits    
• Member ID cards  
• Claims History & Status  
• Authorization (Inquiries Only) 
• Online Remittance Advices  ...and more 
NOTE: 1) NEW Member ID cards were recently issued, with 11 digit numeric member 
numbers, changing from 7 digits numeric.  DP.com users will need to utilize the new ID 
number for Eligibility searches or choose another search option available. 
2) Claim History is available for MHBP claims submitted after 8/28/08.  In mid-October, 
History/Status information will be available to view for claims submitted after 6/1/2008.   
3) Online Remittance Advice will be available for MHBP claims finalized after 9/15/2008. 
 
Directprovider.com is our one-stop website available for all Coventry plans, with func-
tionality that also includes Secure Messaging capability into our Customer Service Or-
ganization (CSO), a News Section for important Coventry communications, and access 
to Coventry health plan specific documentation through its Resource Library.   
 
Directprovider.com users have automatic access to MHBP eligibility but will have to 
add/set up their providers to access MHBP claims or online remittance advice through 
the ‘Edit’ function on the ‘Home’ page, as they do when adding other Coventry payers. 
 
This is a major step towards enhancing our national profile by presenting one face to 
our Coventry Health Care providers and the health care market as a whole. 

 
 
 
 

 
 
 
 
 
 
 
 
 

Access Mail Handlers Benefit Plan through directprovider.com today! 


